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February 16. 2016 
Via U ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12'h Street S.W. 
Washington, D.C. 20554 

RE: DentalTek Communications, LLC 
Form 499 Filer £0: 830754 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No 06-36 

Dear Ms. Dortch, 

Enclosed for fi ling is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, [ilcd on behalf of DentalTek. 

Please do not hesitate to contact me at 407-260-1 0 11 or marktli'csilong\\.Ood.com i f you bave any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Cc: DentalTek Communications, LLC 
File: DentalTck Communications, LLC - PUC - FCC 



ST ATE\t ENT OF POI ICY H\ TRE \Ti\ I E~T CH 
( l S'I Ol\ l ER PROPRI ETARY ETWO l~K I NFORl\.lA' l IO 

I . II is Di:nwl 1 i:k Communicutiuns. I l.C. (hcn:alter rclcrrc<l 10 as .. lknial I ck") policy not 
lo use C Pl\ I lur an} activity other th<111 pcnmllc<l b) la''. \rt) disclosure o f CP\JI tu 

other p.u11i:s (such as ,1rfilia1es. \enJors. ,111J agcllls) occurs onl) tf 11 is ncccssar) Lo 

conJuc1 ,1 kgi1int.11c hw;iness act I\ Hy rcla1e<l to 1hc sen ices .1lrea<l) prm i<led by the 
cornpan) Ill the customer If the Com pan) is not requ1rcJ b) hnv In J1sclose the CP'\ I or 
tf the imemlcJ use <lucs not l~tll \\lth111 one of the cane outs, the Compan) "ill lirst 
ohtn111 the L\lslorner's consent prior to using(_ J>'\11 

" Dental Id, follows imlustry-standard practices lo pre\'cnt unauthori/eu ncccss to CPNI b)' 
" person other that the subscribe r or l>cntul I ck. l lowcver. Dcntul l\:k cannot guarantee 
that these pr.11:tices "ill prc\'cnl C\W) unau1ho1i1ed allempl to nccess, use. or disclose 
personally iden11liahlc tnfonnatton. I hercforc 

.-\. If an unauthonzec.1 disclosure "ere to occur. DcntalTek shall prm idc notificJlion 
of lhc breach \\ ithin seven (7) Jays to the United St.lies Secret Ser\ ICC r·l . s. ") 
and the I edcral Burcnu of In vestigation ("H~I'') 

13 . lkntal l ck shall wait an ad<litional seven (7) days from its government notice 
prior to not1 lyi ng the affected customers of the breach. 

( Nol\\lthstan<ling the prm is1ons in subparagraph B ahm e. Dental f ck shall not 
\\,til the additional Se\'Cll (7} Ja)S tO llllttl) its CUStOmers if lkntal ( d, dCtCmlillCS 
there is an immc<l1atc risk of irreparnble h,mn to the c;uswmcrs. 

[) Dental I ck shall maintain rcco1Js ur <lii:.<.:mcrctl brcadH.:s for a pcrinJ of at lc;1st 
L\\o ('.!))Cars. 

J. /\II employees will be traine<l as to \\hen they arc. an<l arc not, m1thori/ed to use CPNI 
upon cmplo} 111ent '" i1h 1he Company and annuall) thereafter. 

t\. ~pcei lkall). DcntalTck shall prohibit its personnel from rcle.1sing C'PNI ~asc<l 
upon a <.: ustomcr-initiated tclcphonc call c-.:ccpt under the follm\111g three (1} 
cir c lllllSl.ltlCCS 

I . 

3. 

When the customer has prc-cslubl ishcd a password. 

\\'hen th1.: info1 mation requested by the customer is Lo he sent to the 
CllSIOlllCr's address of record, 01 

\\ hen Dental I ck calls 1he customer' s telephone numher of record and 
discusses the 111fom1a11nn \\ilh the pan) 111i11ally 1dent1licd b} custome1 
\\hen SCI"\ ICC \\<l.'i 111it1a1ed 



13 D..:ntal rc:k may use C'J>NI for the folio\\ ing purposes: 

• ru initiate, render, m.tintain. repair, bill and collect for services: 
• ro protect its propcrl) rights: or lo protect its subscribers or other carricrc; 

from fraudulent, abus1H! or the unh1'' ful use or. or subscription to. such 
SCI\ ICCS, 

• Io prm 1dl.! 111bouml 1ckmai l\cting. rcfc1Tal or administrative sen ices to 
the customer dunng a customer initiated call and ,., ith the customer's 
Ill formed consent. 

• Io market acklitionul c;crviccs to customer:-; that arc "1th111 the same 
categories of sci'\ ice lo "hich the customer already suhscribcs: 

• In market sen ices formerly k111m n as adjunct-to-hus1c services; and 
• Io market additional sen ices to customers \\ilh the receipt or infonned 

consent' ia the usc of opt-in or opt-out. as applicab le 

4. Prior 10 .11 hm ing access to C. ustomcrs· in<li\l<lually idcnti liable (. P\i I to DentalTcks · 
joim 'cntun:rs or mdcpendcnt contractors. Den ta IT ck '' i 11 rcqui re, 111 order to safcp1ar<l 
that infonnation. their cntl} into both c:onlidt.:lllanlit)' agreements that ensure compliance 
\\ ith this ~L.llcmcnt an<l shall ohta111 opt 111 consent from a customer prior lo disclosing 
the infmmation. In addition. Dental I ck re4uircs all outside Dealers and /\gents to 

ackncm ledge and certify that they may only use CPNI for the purpose for "hich that 
information has been provided. 

~ Dental rck 1c4uircs c\prcss \Hillen authoai:tntion from the customer piior to dispensing 
CJ>'\JI lo new earners. e\ccpt <Ls othernise rc4uircd b) la\\. 

6 DentalTck docs not market, share or othem 1sc sell CP"\J I info1 mat1on to Jny third party. 

7. Dental l'ck maintains a record of its 0\\11 amJ its alliliates· sales nnd nuul..cting campJigns 
that use Dent.ti l'cks' customers· CPNI. ·1 he record will include a description or each 
campmgn. the speci lie CPNJ that was used 111 the campaign, an<l what pro<lucts and 
sen ices \\C1c nlfrred as part of the c;11npa1gn . 

. \. Pnor commencement or a sales or marketing campaign that uuli/cs C Pl\ I. 
Dental l'ck cst,1hl 1shes the status of a customer s CP'- I a pp rm al. I he fol lo\\'ing sets forth 
the procc<lurc followed h} DenLal I ck. 

• Prior to any solicitntion for customer approval. Dental I ck \\ill notify 
customers of their right to rcslnct the use or. disclosure or. and access to 
their CPNI. 

• I kntal'l ck \\ill use opt-in approval for any instance Ill \\ hich DcntalTek 
must ohtain customer apprm ,11 prior to using. disclosing. or pennlllmg 
access to C PN I. 

• J\ customer's appnn.1l l1r disappro\'al remains in effect until the customer 
11.!\Ukcs or limits such apprmal ur disapproval. 



• Record" or appro' als an: maintained for al least one year. 
• I >cntal l'ck prm 1<lcs in<ll\ 1<lu.tl notice to customers \\hen solicillng 

approval to use. <lisclosc, 0 1 permit access to Cl'NI 
• I he content of DentalTek 's CPN l notices comply "ith FCC rule 64.2008 

( l. ). 

8 DenlalTck has 11nplc1rn:11ted a s)stem to oht.un npproval nml inlorme<l consent from its 
customer~ prior to the use of CP\JI for marketing purposes l lus systems allO\\S for the 
o;t~llus of a cu~tumcr's CPNI apprmal lll he clearly cstabli she<l rmor to the use of Cl>\JI 

9. Dental I ck has a supcn 1sory re\ icw process regarding compliance \\ ith the CPNI rules 
for outbound marketing situations un<l \\i ll maintain compliance records for at least one 
year Spccilically. OcnlalTcks' sulcs personnel \\ill obtain express approval of any 
proposc<l outbound marketing request for customer approval or the use of CPNI h) lhe 
General Counsel or DcntalTck 

I 0. Dcntal'I ck noti lies customers immedtutcly of .tn)' account c!Mnges. including address of 
n.:cor<l. authcntkation. online account and p.1ssword related c.hangcs 

11 . Dental l'ck ni.t) ncgotintc nllcrm1ti'c auth-.:ntication pro~cdures l'or services !hat 
Ocnial l\:k prm ides to business customers thut have a dedicated accounL representative 
und a contracl that spcc11ically addresses l)cntan eks' protection of CPNI. 

12. Oental I l'k IS prepared lo pro\ idc \\rll!Cll notice \\ithin live business days to the FCC or 
an) instance "hcrc the opHn mechanisms Jo not work properly to such a degree that 
consumer's inahilit} to opt-in 1s more than an anumal). 



\ '\l \ I. 47 C. F. I ~ . S : 6..i .2009 (c) C l> I C FRT IF ICAT IO FOR 20 16 
RB Docket 06-36 

Dale I ilc<l. J.lllll.11) ~8. 2016 
Name of Com pan) lkn1.il l ck. I LC 
I urrn 499 l·ilc:r 11>. X 107"i4 
'\amc ol S1gna1or) \ t,1rl-. S1ruhcl 
I ilk of S1gnu1or) ( I 0 

I. t\ fort.. Strubel. cc1t1 l) t h.11 I am an officer of the company named above .• rnd acting as an agent 
or the compnny, th.It I h.1vc personal knowledge 1ha1 the company has cstahhshcd operating 
procedures that nn.: .1dcquatc lO ensure compliance with the Commission's CPN I rules. Sec 47 
( .r R &64.2001 l'' H''' 
\ttachcd 10 this ~ertilkation is un accompanying. statement explaining how the company's 

procedures cnsu1c tlwt the company is m complmnc.:c "1th the requirements set forth in section 
64.2001 et. h'</ nf thl' <. ommission·s rules. 

·1 he company trn ... nol taken :.m) actions (proceedings instituted or petitions lik<l by a company at 
c11hcr state commissions. lhc court system. or nt the Commission against data brokers) against 
data hrokcrs in the ,,,.,..,, ) car. ·1 he steps the com pan) has taken to protect CPNI include updating 
its CP~ I practices and pmcc<lurcs anti conducting nc\\ training dcsigncll to ensure compliance 
\\ith th~ I C("s mod11ic<l CPNI rules. 

I he company has not rl'CCI\ cd any customer c:omplJtnts in the past ) caa concerning the 
unauthori;rcu rdc.1sc or CP'\11 

Sig11cd:~~ 


